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The Canary Care System

When you want to keep your independence, asking
for help can be a challenge - and offering it can be
too. With families living further apart from each other,
caring for older relatives and friends can often be one
of the biggest challenges a family face.

The Canary Care system from NEW Lifeline helps families make decisions about
support at home. It takes away the guesswork, reassuring everyone when things are
fine, and flagging where a little extra help wouldn’t go amiss.

The Canary Care Hub from NEW Lifeline requires no Wi-
Fi, uses its own in built systems to stay connected around
the clock and with carefully placed multi-use sensors will
help give a better understanding of your relative or friends
daily routine. Rules can be set up to monitor when help is
required and can be used to answer questions such as:

¢ Do they need night time care? e |s a pendant alarm needed?
e Are care visits happening? e Are they eating enough?

e |s memory loss affecting e Have they fallen?
their day?

With the Canary Care Portal, you can monitor as much or as little as

you like. Log in to see your loved one’s daily routine and be reassured
immediately. Get instant alerts when a rule is broken so you can step in & Canary Care
if something’s not quite right.

Our packages and insights work for your needs - multi-use sensors h ‘
mean you can monitor the behaviour you’re most worried about, and
you can register other family members, friends or carers to get alerts
and help when needed. Plus - no microphones or cameras mean your
loved one keeps their dignity and independence.

If you are interested in learning more about the Canary System,
please call NEW Lifeline on 01527 534060.

NEW Lifeline, Town Hall, Walter Stranz Square, Redditch, B98 8AH
Telephone: 01527 534060 Email: contact@newlifeline.org.uk
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Linked Smoke/Heat Detection Offer [{Ritlca 2y
(2) Smoke detector
NEW Lifeline are pleased to introduce our new linked (3)(5/57,';9’ smoke
smoke detection offer. Fire is by far one of the most
serious threats to people at home. Homes with smoke/heat detectors
discover fires more rapidly than those without. The importance of being
connected to a Monitoring Centre cannot be stressed enough. This ensures
that the emergency services can be contacted on behalf of the vulnerable
adult who may not hear or be able to respond to a stand-alone alarm.

NEW Lifeline are offering to fit a smoke detector and heat detector for

a reduced rate of £2.00 per week in addition to the cost of your Lifeline
Unit and for a limited period with no call out fee. We also have equipment
suitable for those with a hearing impairment. Please call NEW Lifeline on
01527 534060 for further information.

Don’t forget to test your smoke

A warm welcome... alarms at least once per month.

+ NEW Lifeline are pleased to introduce
4 new members of staff. Martin
Winrow, Louise Morrell, Vicky Rothwell

Will (right) being trained
by Jake also a Monitoring
Centre Operator. Vicky Martin have you a Il.

Do you or does anyone you know feel
vulnerable in their home?
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Monitoring Centre Operators.
Welcome to the team - it’s great to

<& It is an unfortunate fact that certain criminals target the elderly and

vulnerable in their homes by posing as genuine callers. They seek
to gain access to the house by deception to steal. Others will offer
to do works to the house for problems that may not even exist for
exorbitant sums and the work proves unnecessary or sub-standard.

The Nominated Neighbour Scheme seeks to protect potential victim
by enrolling a willing person who is able to have callers referred to
them by the potential victim so their identity can be verified.
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If you think this may be helpful to you or someone you know,
more detail can be obtained by contacting Community Safety
at Bromsgrove and Redditch Councils on 01527 534 187 or

Community Safety Partnership

¥ sohn campion " North Worcestershire
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FREE Home Fire
Safety Visit

A Home Fire Safety Visit is a FREE home safety
visit that is tailored to an individual’s needs.

The visit includes a home safety check to help
reduce the risk of fire in the home, Including
the checking and fitting of smoke alarms where

The importance of
wearing and testing your

NEW Lifeline equipment

It is vital that you always carry your
emergency pendant with you, so that
you can call for help in an emergency.

required. This includes alarms suitable for those
with a hearing impairment and giving advice on
a fire escape plan.

To ensure your pendant is always
working press the emergency button
and wait for your call to be answered
by an Operator. Just advise you are
doing a test call and they will confirm
that all is OK.

It is also important that your NEW
Lifeline equipment is serviced regularly,
and an officer will visit you annually to
update your details and service/replace
all your equipment as required.

A Home Fire Safety Visit maximises the
opportunity to help individuals stay safe and
independent and includes advice on the
following:

e Home Fire Detection

e Fire safety in the home
e Fire and heaters

e Clutter and hoarding

e Smoking-related fires

e Electrical safety

e How to access
additional support
services

How can | arrange a visit?
Complete your FREE online Home Fire Safety
Check now by visiting www.safelincs.co.uk/hfsc/

For further information about a FREE Home

Fire Safety Visit call the Prevention Team
on: 0800 032 1155

ESUCIPE Do you have knee,

Join our ESCAPE-pain class, meet other people living with osteoarthritis and learn:
e Information and simple ways to better manage knee, hip, and back pain.
o A gentle, individualised exercise programme that matches your needs and pace.

hip or back pain?

Redditch Class Details Bromsgrove Class Details

.0 Venue: The Abbey Stadium, Redditch "~ Venue: Bromsgrove Sport & Leisure Centre

Day/ Dates: Wednesdays and Fridays Day/ Dates: Mondays and Wednesdays

[0y Time: 2.30pm to 3.30pm O ..

_ . ».{ Time: 1pm Mondays + 2pm Wednesdays
Duration: 12 sessions over 6 weeks

Duration: 12 sessions over 6 weeks

Starting: Courses running throughout 2025 . .
Starting: Courses running throughout 2025

How do | sign up?

First, make sure that you can attend twice a week on the days stated. Evidence is based on
attending every session. Complete a registration form online: by searching for ‘escape’
on www.redditchbc.gov.uk or www.bromsgrove.gov.uk or call Hayley on 01527 881404
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A big thank you goes to all of our of their digital

. clients who have recommended a upgrades. If you have any

friend to NEW Lifeline. Miss Field concerns that you may have

. of Redditch recommended her been missed or you have been

. &Y friend and was presented witha £10  gntacted by your telephone

Matthew with  voucher from a store of her choice by provider and are unsure what
Miss F’f?’d _ Telgcare InstalIatiqn Ofﬁcer, Matthew you need to do please give us a

Fowler. Miss Field said that the service gives her peace 3]l on 01527 534060.

of mind whilst she is alone in her home. - m—

If you know someone who could benefit from the NEW
Lifeline Service, please telephone our office on 01527
534060. Once your friend has signed up to the service
and paid the first three months of their invoice you will
receive a £10 voucher from a store of your choice.

Recommend a Friend Winner ITCTL 1B NEW Lifeline have
Update completed 99%

Team celebratmg thelr achlevement

Happy Retirement Middle photo is John receiving his leaving gift from
Monitoring Centre Team Leader, Donna Heath.
NEW Lifeline would like to wish John ' . glEN e

Williams (Monitoring Centre Operator) a
very happy retirement.

John retired on the 20th of December and is
looking forward to spending time travelling
with his family. John said, “/ have enjoyed i S
the last 5 years immensely and will greatly miss everyone assoaated with NEW Llfelme
especially the service users who were a pleasure to help and made a ‘job’ a ‘pleasure’.
I’ll miss checking those pendants each month!”. All the best John from us all. (Z

(@)1} &'’ Look out for the NEW Lifeline stand at
about B in your area. Our Team love getting
out and about to show off the range of
devices we have available, such as, mobile lifeline
alarms, epilepsy sensors, automated reminders, smart
falls monitoring, environmental sensors, activity
monitoring, key safes and even clocks! If you would
like further information or to arrange a no obligation
visit to find out more about the other services we
offer, please give us a call on 01527 534060.

Call Response Statistics: January to December 2024

442,750 calls to Lifeline were answered between January and December 2024.
Over 30,107 of these calls were emergency calls.

Percentage of calls answered within 1 minute 97.51%

Percentage of calls answered within 3 minutes 99.71%

If you would like a copy of our Annual Report please give us a call on 01527 534060






